
Chilipepper Warranty Service Request

Name:      __________________________________________________________________ 

Address:  __________________________________________________________________ 

Email:      __________________________________________________________________ 

Model/Series: (please circle)    CP2011    CP8000    CP9000   

Code/Keyfob Color (please circle, if applicable)    #1:White     #2:Brown

Original Purchase Date: ______________     Purchased From: ________________________

 **Include a copy of your receipt if it was not purchased directly from Chilipepper Sales.

Problem or Symptoms:  _______________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

Cross-Ship Return? (Have you already received a replacement?)      YES      NO

Chilipepper Prorated Warranty
 For Repair

Months Cost Months Cost Months Cost

13 $54 29 $120 45 $188
14 $58 30 $125 46 $192
15 $63 31 $129 47 $196
16 $67 32 $133 48 $200
17 $71 33 $137 49 $205
18 $75 34 $142 50 $209
19 $79 35 $146 51 $214
20 $83 36 $151 52 $218
21 $87 37 $155 53 $222
22 $92 38 $159 54 $225
23 $96 39 $163 55 $225
24 $100 40 $167 56 $225
25 $104 41 $171 57 $225
26 $108 42 $175 58 $225
27 $112 43 $180 59 $225
28 $117 44 $184 60 $225

PLEASE NOTE:

RETURN ONLY THE CHILIPEPPER 
AND THE BRASS SENSOR.

****DO NOT RETURN THE FOAM    
****COVER OR THE PLASTIC 
****CONTAINER.

Example of Calculation:

CP8000 was purchased in May 2013 and the 
current date is June 2016. The unit is 38 
months old. (May 2013-April 2016 = 36 

months + May + June)

**The unit will be replaced or refurbished 
back to new depending on it's condition. 

Return the unit with this form and any 
applicable payment to:      

Chilipepper Sales, Inc
1410 Greg Street, Suite 408
Sparks, NV 89431




